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SUPPORT FEATURES
Features STAGECARE Extended warranty + Extended warranty Standard warranty Repair

Warranty coverage (from date of delivery) Yes Yes Yes Yes –

Parts and spares shipping response time Priority Priority Best effort Best effort –

Loan of device(s) during elongated repair Free of charge, if available Charged, if available Charged, if available Charged, if available Charged, if available

Software updates: minor and patch releases Yes Yes Yes Yes Yes (if requested)

Software updates: major releases Yes – – – –

Included service hours* (not incl. travel and costs) Yes – – – –

End user discount on service days Yes – – – –

End user discount on parts and spares Yes – – – –

Support availability 24/7 hotline 24/7 hotline During European office 
hours (9am – 5pm)

During European office 
hours (9am – 5pm)

During European office 
hours (9am – 5pm)

Notes Must be continuous from 
original purchase date.

Cannot be downgraded. 
Can be upgraded from 
Extended warranty/+. 

Must be continuous from 
original purchase date.

Cannot be downgraded. 
Can be upgraded from 
Extended warranty.

Must be continuous from 
original purchase date. 
Maximum 5 additional years.

2 Years Included with 
purchase.

* Includes support tasks that would normally be chargeable.


